
The mobile worker is becoming both a work style choice and a job requirement.  As the number of mobile workers increase within 
the enterprise,   IT must find cost effective ways to ensure that user devices remain secure, and provide reliable access to key 
corporate data resources. 

Mobile workers are often not connected to the corporate network for extended periods of time (if ever), and distributing updates, 
removing malware, or providing user support can become expensive and reactive in approach.  

 

Save the Children-US, is a global network of 29 organizations covering 120 countries that was experiencing the business pains 
associated with a highly mobile workforce.  Their IT department supports a desktop infrastructure that is 80% mobile and 20% 
premise.

 
Save the Children chose Unified Device Management with Windows Intune
Windows Intune allows you to:

1. Manage  PCs  and mobile devices regardless of location

2. Deploy desktop management, endpoint protection,  remote assistance, software delivery and asset tracking capabilities 
from an integrated web-based console

3. Control cost with user-based licensing

Because Windows Intune is a cloud solution, you can eliminate the server and software licensing costs normally associated with 
premise solutions.   You can now manage up to 5 devices (Windows PCs, Windows RT, Windows Phone 8, Android, and iOS) per user 
thorough a cloud based infrastructure.  As your organization grows, you may choose to implement System Center 2012 Configuration 
Manager SP1 and create a hybrid solution able to manage up to 100k devices. 
 

Implement Infrastructure as a 
Service for device management

‘We are saving money by retiring third-party tools and 
solutions, the associated infrastructure, and the time it 
takes to manage the servers.’

- Ken Supersano

‘With most of our folks working in the field, we had a  
lot of people with outdated software…it was the inability  
to provide robust remote support that caused IT  
most concern’

- Ken Supersano

‘61% of global enterprises provide IT support for company-
owned smartphones and tablets, up from only 27% in 
2011.  This contrasts with 17% supporting employee-
owned smartphones and tablets’ 1



1 Mobile Workers Use Personal Apps to Solve Customer Problems — Is IT Ready, Willing, And Able To Assist?  
A September 2012 commissioned study conducted by Forrester Consulting on behalf of Unisys

Unified Device Management with Windows Intune

Windows Intune Advantage

Unified Infrastructure
• Manage your IT environment through the cloud, 

or extend your existing on-premises solution by 
integrating Windows Intune with System Center 
Configuration Manager. 

• Integrated device security and compliance 
management.

• Centralized management in the cloud or on-premises 
with System Center Configuration Manager. 

• Active Directory integration lets you take advantage of 
existing user accounts and security groups.

Device Management
• Help ensure that remote, mobile, and branch office 

employees work in a secure environment with the devices 
that best fit their needs.

• Affordable, cloud-based device management.

• Windows 8, Windows RT, iOS, and Android support. 

• Automatic, direct discovery of many mobile devices with 
premise implementation.

Security
• Keep software up-to-date, set security policies, and 

monitor status remotely from almost any location. 

• Simplified software and patch distribution. 

• Comprehensive policy management.

• Endpoint Protection for PCs.

BYOD
• Empower employees by enabling their preferred 

applications and mobile devices.

• Self-service portal for selecting and installing  
company apps. 

• Personalized application delivery.

• Support for multiple platforms and devices.

Windows Intune allows you to:
Support device platform choice
Windows and Mac PCs, Windows RT, Windows Phone 8, iOS, and Android

Provide application self-service
Company portal allows IT to make available applications and updates, and interact with IT

Leverage your current investments
Windows Intune is uniquely designed to extend the your ConfigMgr investments and policies across all devices in the enterprise

Control cost
Windows Intune combines user-based licensing with cloud implementation and allows you to manage up to 5 devices per user 
without adding infrastructure costs
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